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C Card Outlet Directory February 2024
Open Access – Any young person can access C Card at that agency/organisation
Closed Access – C Card available to students or service users only 
	Outlet
	Address
	Tel No.
	Description


	Opening Times
	Access



	Central



	Streetwise


	Blackfriars Court,

Dispensary Lane,

Newcastle Upon Tyne,
NE1 4XB


	0191 230 5533


	Young person’s (13-25) information, advice, counselling service and sexual health clinics.
	Mon & Tues: 
2pm - 5pm, 
Thurs: 4pm - 7pm, 
Sat: 1pm - 4pm, 
Wed & Fri: Appointments only

	Open

	Sexual Health 4 Newcastle
	New Croft Centre

Market Street East,
Newcastle upon Tyne,
NE1 6ND


	0191 229 2999
	Specialist sexual health service for people of all ages providing advice, testing and treatment for all STIs, pregnancy testing, free condoms, dams and lube, as well as the full range of contraception options, including emergency contraception. 

	Mon - Fri: 9am - 7pm, 
Young People’s Clinic: 13 – 19 years

Wed 4pm – 6:30pm

Sat 10am – 12pm

	Open

	Learning Disability Nurse @

SH4N

	New Croft Centre

Market Street East,
Newcastle upon Tyne,
NE1 6ND

	0191 282 6706
	Learning Disability Nurse support people with sexual health, relationship education and general health.
	As and when needed
	Closed


	North East Futures School (UTC)


	Stephenson Square,

Newcastle upon Tyne,

NE1 3AS


	0191 282 3319
	School Health Drop-in

General health & sexual health drop-in with health promotion topics.
	School Health 

Drop-in
	Closed


	Newcastle High School for Girls
	Eskdale Terrace, 
Jesmond,

Newcastle upon Tyne,
NE2 4DS

	0191 281 1768 Extension:  16013
	School Health offering C-Card, Chlamydia Screening & Sexual health advice.

	As and when needed
	Closed


	RGS


	Eskdale Terrace,

Jesmond,

Newcastle upon Tyne,
NE2 4DX


	019102815711
	School Health Drop-in

General health & sexual health drop-in with health promotion topics.
	As and when needed
	Closed


	Northumbria University Student Accommodation


	Claude Gibb Hall,

Northumbria University – City Campus,
Newcastle upon Tyne,

NE1 8SU


	0191 227 3215
	C-Card & sexual health support.
	Office hours
	Closed

	Learning Mentors at Newcastle College


	Scotswood Road,

Newcastle upon Tyne,

NE4 7SA


	0191 273 3997


	Newcastle College Learning Mentors supporting Newcastle College Students.
	Please ask for more details
	Closed

	Newcastle United Foundation


	Diana Street,

Newcastle upon Tyne,

NE4 6BQ


	07388 948977
	Youth Work Sessions.
	As and when required
	Closed


	Blue Sky Trust

Think for Yourself
	The Castlegate,

Melbourne Street,

NE1 2JQ


	07896 783250
	RSE education team
	As and when required
	Closed


	Tyneside Foyer
	114 Westgate Rd,

Newcastle upon Tyne,
NE1 4AQ


	0191 260 6100
	Residential service with support for young people aged 16 – 25 years.
	As and when needed
	Closed

	Boots Pharmacy

Monument
	2-4 Sidgate 

Newcastle Upon Tyne, 

Tyne and Wear, 

NE1 7XF 

	0191 232 4423
	Pharmacy offering C-Card & Chlamydia Screening.
	Mon – Fri

7:30am – 8:30pm 

Sat – 8am – 8:30pm 
Sun – 11am – 5pm


	Open

	Children in Care Health Team
	RVI,

Newcastle upon Tyne,

NE1 4LP


	0191 282 3008
	Nursing team responsible for health & wellbeing of children in care.
	As and when needed
	Closed

	CYPC


	RVI,

Newcastle upon Tyne,

NE1 4LP


	0191 282 9196
	Regional Paediatric Forensic Service. Nurse clinic offering STI testing, contraception, & counselling advice. Addressing any issues that may arise. 
	As and when needed
	Closed

	Ward 3, RVI

Bone marrow transplant day unit/ward and ward


	GNCR

RVI,

Newcastle upon Tyne,
NE1 3EX
	0191 282 4119
	Bone marrow transplant day unit and ward.

	Day Unit

9am – 5pm

Ward

As and when needed
	Closed

	Ward 4, RVI

Teenage Cancer Unit


	GNCR

RVI,

Newcastle upon Tyne

NE1 3EX


	077447 923688
	Teenage Cancer Unit, inpatient treatment for young people aged 13 – 19 years.
	As and when needed
	Closed

	Rape Crisis Tyneside & Northumberland


	
	0191 222 0272
	Sexual violence counselling, practical & emotional support and group work.
	As and when needed
	Closed

	North


	Children North East
(WEYES)
	Cowgate Centre,

Houghton Avenue,
Newcastle upon Tyne
NE5 3UT

	0191 2727 824

	Advice, information and support to 11 - 25 year old young people who live or work in the West End of Newcastle.


	Mon - Fri 
3:30pm - 6pm


	Open

	Sporting Chance NE


	Cowgate Centre,

Houghton Avenue,
Newcastle upon Tyne
NE5 3UT

	07506 922 544
	Education/College
	Mon – Fri

10am – 2pm
	Closed


	North Kenton Supported Accommodation 
YHN – YPS Hostel


	101 Hillsview Avenue,
North Kenton,,

Newcastle upon Tyne,
NE3 3LB

	0191 277 2983
	Residential Hostel supporting 16-21 year old homeless young people.
	As and when trained staff are available
	Closed


	Gosforth Academy


	Knightsbridge,
Great North Rd, 

Gosforth, 

NE3 2JH


	0191 285 1000
	School Health Drop-in

General health & sexual health drop-in with health promotion topics.
	School Health 

Drop-in
	Closed


	Kenton School
	Drayton Rd,

Kenton,
Newcastle upon Tyne,
NE3 3QJ

	0191 214 1110
	School Health Drop-in

General health & sexual health drop-in with health promotion topics.
	School Health

Drop-in


	Closed

	Bridges School


	
Drayton Road, 
Kenton, 
Newcastle upon Tyne,
NE3 3RU

	0191 282 3319


	School Health Drop-in

General health & sexual health drop-in with health promotion topics.
	School Health 
Drop-in
	Closed

	Dame Allan's School


	Fowberry Terrace, 
Fenham, 
Newcastle upon Tyne,

NE4 9YJ


	0191 275 1500


	School Health offering C-Card, Chlamydia Screening & Sexual health advice.

	As and when needed
	Closed


	Betts Avenue Surgery

Kenton Centre
	Kenton Centre,

Sherringham Avenue,

Newcastle upon Tyne,
NE3 3QP


	0191 246 1546
	GP Practice offering C-Card, Plan C, Chlamydia Screening, Contraception & sexual health support.
	Mon – Fri

8am – 6pm
	Open

	Fairmans Pharmacy

Benton


	379 Benton Rd,
Benton,
Newcastle upon Tyne,

NE7 7EE

	0191 266 2016
	Pharmacy offering C-Card & Chlamydia Screening.
	Mon - Fri: 8:30am - 6pm, 
Sat: 8:30am - 4pm


	Open

	Clinic E

Children’s Out-patient Department
	Clinic E,

Main Outpatient Dept,

Freeman Hospital,

Newcastle upon Tyne,
NE7 7DN


	0191 213 7527
	Children’s Out-patient Department.
	Mon – Fri

8:30am – 5pm
	Closed

	TYA – NCCC


	Level 3,

NCCC,

Freeman Hospital,

Newcastle upon Tyne,

NE7 7DN


	07517 830 289
	Support to 18 – 24-year-olds with cancer diagnosis,
	Mon – Fri

9am – 5pm
	Closed 

	East



	Barnardo’s 

Young People’s Support Team


	Pottery Bank Community Centre,
Yelverton Crescent,
Walker,

Newcastle upon Tyne,
NE5 3UT 

	0191 271 4615
	Advice & Support to pregnant under 18s & young parents.
	C Card offered during sessions
	Closed

	Walker Detached Youth Project 

Walker YMCA


	592-596 Welbeck Road,
Walker,
Newcastle upon Tyne,
NE6 3AB

	0191 262 4945
	Detached Youth Work project, group work activities and support for individuals.

	Please ask for more details 
	Open

	Community Family Hub East


	Byker Sands Family Centre,

19 Raby Cross,

Byker,

Newcastle upon Tyne,
NE6 3SW


	0191 275 9636


	Family Support - Early Help, Parenting Programmes, Volunteering - 0-19 Service.

	
	Open

	Stepney Bank Stables


	Stepney Bank Stables,

Ouseburn,

Byker,

NE1 2NP


	0191 261 5544
	Riding School and Children’s Charity
	Weekdays

9am – 8pm

Weekends

9am – 4:30pm
	Closed

	Children and Families Newcastle


	Byker Sands,

19 Raby Cross,

Byker,

Newcastle upon Tyne,

NE6 2FF


	07967 271802
	Early help – Children’s Social Care.
	As and when needed
	Closed

	NACRO


	Unit 4, Benfield Business Park, 

Benfield Road,

Newcastle upon Tyne,

NE6 4NQ


	0191 265 8164
	Vocational Study Programmes and Alternative Education Programmes.
	Monday – Friday

As and when needed
	Closed

	Skills for People


	4 Glendale Terrace,

Byker,

Newcastle upon Tyne,

NE6 1PB


	0191 281 8737
	Sexual health education for people with a learning disability or autistic people.
	Mon – Fri

9am – 4:30pm
	Closed

	NUFC Academy


	Little Benton,

Newcastle upon Tyne,

NE7 7SF


	07503 620948
	C-Card, sexual health support & advice.
	Mon – Fri

9am – 6pm
	Closed

	Walker Riverside Academy
	Waverdale Avenue, 

Newcastle upon Tyne,

NE6 4LA

	0191 295 8660
	School Health Drop-in

General health & sexual health drop-in with health promotion topics.

	School Health 
Drop-in
	Closed

	Benfield School
	Benfield Rd, 
Newcastle upon Tyne,
NE6 4NU
	0191 219 4677
	School Health Drop-in

General health & sexual health drop-in with health promotion topics.


	School Health 
Drop-in
	Closed

	Jesmond Park Academy

	Jesmond Park West,

Newcastle upon Tyne,
NE7 7DP


	0191 2194676
	School Health Drop-in

General health & sexual health drop-in with health promotion topics.

	School Health 
Drop-in


	Closed

	Edge North East


	19 Albion House, 
West Percy Street, 
North Shields, 
NE29 0DW


	0191 429 2119 
	Youth Exploitation Specialist Service.
	Tues & Wed

10am – 1pm
	Closed

	Airey Terrace Children's Home


	Airey Terrace, 
Walker, 
Newcastle upon Tyne,

NE6 3UR


	0191 211 5390


	Young People/Children's Home for 12 – 18 years.

	Mon - Sun: 24 hours


	Closed


	Stotts Road Children’s Home


	Stotts Road,
Walkergate,
Newcastle,
NE6 4UH 

	0191 211 5095

07970 948494


	Young People's/Children's Home.

	Mon - Sun: 24 hours


	Closed


	Heaton Hall

Children’s Home


	41 Heaton Hall Road,

Heaton, 

Newcastle upon Tyne,

NE6 5AB


	0191 276 6647
	Young People's/Children's Home.

	As and when needed
	Closed


	Molineux Pharmacy


	Molineux St,

Byker,
Newcastle upon Tyne,
NE6 1SG


	0191 219 6097
	Pharmacy offering C-Card & Chlamydia Screening.
	Mon - Fri
9am - 6pm
Sat: 9am - 12pm


	Open

	West



	Patchwork Project
	83 Adelaide Tce, 
Benwell, 
Newcastle upon Tyne,
NE4 8BB

	0191 273 9700
	Detached youth work project offering centre-based work and daily drop-in. 

	Mon - Thurs: 
12pm - 6pm


	Open

	Northbourne Youth Initiative


	103 James Street,

Elswick.

Newcastle upon Tyne,

NE4 7RP


	
	Youth & Community Project.
	Tues: 

4:15pm – 5:45pm

Thurs: 6pm – 8pm
	Open

	FAR Community Centre
	FAR Community Centre   40-46 Acanthus Ave, Fenham, 

NE4 9YD

	0191 274 9264
	Confidential advice drop-in centre.
	Mon 5.30 - 6.30pm
Thurs 4.30 - 5.30pm
	Open

	Excelsior Academy


	Denton Road,

Newcastle upon Tyne,
NE15 7HB


	0191 219 5505
	School Health Drop-in

General health & sexual health drop-in with health promotion topics.
	School Health 
Drop-in
	Closed


	Oakfield College

(Trinity)


	Condercum Rd, 
Newcastle upon Tyne, 
NE4 8XJ

	0191 267 4447
	School Health Drop-in

General health & sexual health drop-in with health promotion topics.
	School Health 

Drop-in

	Closed

	Trinity Solutions
	Condercum Rd, 
Newcastle upon Tyne, 
NE4 8XJ 

	0191 213 3670
	E2E post 16 provision.
	As and when needed
	Closed


	Riverside Community Health Project


	Atkinson Road,

Newcastle upon Tyne,

NE4 8XS


	0191 226 0754
	Family Support Centre – Part of 0-19 service Children and Families
	Mon – Fri

8:30am – 4pm

YP Clinic - Thursday
	Open

	Scotswood Community Gardens


	Yewcroft Avenue,

Scotswood,

Newcastle upon Tyne,

NE15 6TU


	0191 275 0000
	Youth Club / Detached Youth Service
	Thursdays

3pm – 6pm
	Closed


	Slatyford Lane Children’s Unit
	12 Slatyford Lane, 

Denton Burn, 

NE5 2UP


	0191 277 1060
	Children’s Residential Home for ‘Looked After’ Children.
	C Card offered when trained staff on duty


	Closed


	Betts Avenue 

Medical Centre


	2 Betts Avenue,

Benwell,
NE15 6TQ


	0191 274 2767
	GP Practice offering C-Card, Plan C, Chlamydia Screening, Contraception & sexual health support.
	Mon - Fri: 
8:30am - 6pm


	Open

	Denton Turret Medical Centre


	10 Kenley Road, 
Slatyford, 
NE5 2UY


	0191 274 1840


	GP Practice offering C-Card, Plan C, Chlamydia Screening, Contraception & sexual health support.
	Mon - Fri: 8am - 6pm


	Open

	Whitworths Chemist

Elswick


	132-136 Elswick Road,

Newcastle upon Tyne,
NE4 6SL

	0191 273 8070
	Community Pharmacy offering C-Card, Chlamydia Screening & LARCs.
	Mon - Fri: 
8:30am - 6pm


	Open

	Chambers Chemist


	464 Armstrong Road,

Scotswood,

NE15 6BY


	0191 274 7790
	Pharmacy offering C-Card & Chlamydia Screening.
	Mon - Fri: 
9am - 5:30pm


	Open

	GAP / MAP


	St Margaret’s Church,

Armstrong Road,

Newcastle upon Tyne,

NE15 6AR


	07936 946406
	Sexual Exploitation / Survival Sex / Sex Work support service.
	Mon – Fri

9am – 5pm
	Closed


	Newcastle Diabetes Centre
	CAV, 

Westgate Road,

NE4 6BE


	07561 878 148
	One to One and group support for young people aged 16 – 25 years with diabetes.
	As and when needed
	Closed


	Outer West



	D2 Youth Zone
	96 – 98 East Thorp, Newbiggin Hall Estate,

NE5 4JD


	0191 286 1800
	Youth work project for 13-25 yrs.


	Mon - Thurs
10am - 6pm
	Open

	Inspire Youth


	The Lemington Centre,

Tyne View,

Newcastle upon Tyne,
NE15 8RZ


	0191 264 1959
	Youth Service offering detached / outreach youth provision.
	Various times throughout the week
	Open

	NE Youth


	The New Inn, Bridge St,

Blaydon,

Gateshead,

NE21 4JJ


	0191 499 0571
	Open access youth provision for 12 – 18 years, offering C-Card across Newcastle.
	Check website more info

www.neyouth.org.uk   


	Open

	Walbottle Campus


	Hexham Rd, 

Walbottle, 

NE15 9TP


	0191 219 4815

0191 267 8221
	School Health Drop-in

General health & sexual health drop-in with health promotion topics.
	School Health 

Drop-in
	Closed


	Studio West

School


	
West Denton Way
Newcastle Upon Tyne,
NE5 2SZ

	0191 282 3672
	School Health Drop-in

General health & sexual health drop-in with health promotion topics.
	School Health 

Drop-in
	Closed


	Mary Astell Academy

	Linhope Rd, 
Denton,

NE5 2LW

	0191 267 4447
	School Health Drop-in

General health & sexual health drop-in with health promotion topics.
	School Health 

Drop-in
	Closed


	Auton House Residential Children's Home

	West Denton Close, 
West Denton, 
NE15 7LU


	0191 267 9765


	Children’s Residential Unit.
	As and when needed
	Closed

	Fairmans Pharmacy

Newbiggin Hall


	19 Newbiggin Hall Centre,
Newbiggin Hall,
NE5 4BR


	0191 286 9721
	Pharmacy offering C-Card & Chlamydia Screening.
	Mon - Fri: 9am - 6pm, Sat: 9am - 5pm


	Open

	Throckley Chemist


	Tillmouth Park Road,

Throckley,

Newcastle upon Tyne,

NE15 9PA


	0191 210 6750
	Pharmacy offering C-Card & Chlamydia Screening.
	Mon - Fri: 9am - 6pm, Sat: 9am - 1pm


	Open

	Newburn Pharmacy


	1 Newburn Road,

Newburn,

Newcastle upon Tyne,

NE15 8LX


	0191 267 4393
	Pharmacy offering C-Card & Chlamydia Screening.
	Mon, Tues, Thurs, Fri: 9am - 6:30pm, 
Wed: 9am - 1pm, 
Sat: 9am - 12:30pm


	Open
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